Remote Diagnostics: An Effective Remedy for Equipment Downtime

(1888 PressRelease) The newest remote diagnostics technology on some engines improves productivity, reduces operating costs, and increases efficiencies for trucking fleets.

CHERRY HILL, NJ - One of the most effective ways to improve a fleet's bottom line is by minimizing equipment downtime. New remote diagnostic technology, available on some of today's engines, can address that issue by saving one-half to a full day in repair time, says Jim Sweeney, Vice President of Capital Equipment for AmeriQuest Transportation Services.

"Manufacturers that can successfully take cost out of operating EPA 2010 trucks will be the ultimate winners of the 'truck wars,'" Sweeney said in a recent blog posted on the AmeriQuest website. "Manufacturers are staging a counterattack on higher truck costs by using emergency technology to boost fuel economy and cut costly downtime."

Two remote diagnostics programs by the manufacturers of Detroit and Volvo engines are good examples of how the engines use on-board sensors to identify engine faults. The data is transmitted in real time to the manufacturers' customer support centers, which analyze the data and then notify fleet owners of the nature of the problem. Drivers of trucks that need immediate service can then be directed to the closest dealer, which has been alerted and is prepared to deal with the issue.

"Fleet owners are given the choice of getting immediate attention or scheduling a repair for less serious problems at a dealer at a later time. Even in the second situation, the problem has already been diagnosed, the parts are ready, and the service bay prepared; so even in this situation, the downtime has been minimized," Sweeney said.

The blog explains other features of remote diagnostic systems and how they can improve what are already razor-thin profit margins, especially for medium-sized and smaller fleets. To view the entire blog, visit http://blog.ameriquestcorp.com/remote-diagnostics-an-effective-remedy-for-costly-equipment-downtime/

About AmeriQuest Transportation Services

AmeriQuest, headquartered in Cherry Hill, NJ, is a leading provider of comprehensive fleet management services. By leveraging the strength of more than 700,000 vehicles, AmeriQuest delivers savings, expertise, and opportunities to its private fleet and truckload carrier members. AmeriQuest provides supply management services, asset management services, material handling services, financing, technology products, and outsourced transportation management services such as full service leasing, integrated logistics, and contract maintenance. More information can be found at ameriquestcorp.com/transportation/.
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